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Overview of Guide

The Texas Workforce Commission (TWC) requires Local Workforce Development Boards
(Boards) to plan for services to be delivered gsin integrated approach. Integrated service
delivery is more than just a good pracficiis a way of looking at how services are delivered
and finding ways to ensure Workforce Solutions Offices meet employer and job seeker needs.

Workforce Solutions Ofties provide services that are designed to lead to employment.
Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T) services
are an important part of this process because they serve both employers and job seekers and
provide employmet solutions that all Workforce Solutions Office staff may use.

Purpose
The purpose of this guide is to:

1 provide information about SNAP E&T policies and procedures;
1 provide guidance and instruction on assisting SNAP E&T participants to prepare for and
obtan employment; and
1 highlighthow SNAP E&T supports the Boardsd goal

Objectives

The objectives of this guide are to:

1 improve linkages between the needs of employers and job seekers;

1 ensure service consistency;

1 establish a base for qualisgsurance; and

1 communicatexpectations for service outcomes, limitations, and funding.

Target Audience
The target audience for this guide is:

1 Workforce Solutions Office staff;
i Board staff; and
1 TWC staff.

Updates to the guide will be issued through WD Letters and Release Notes, which will indicate
that the guide has been revised to incorporate new informatibist of Revisionsappears at

the end of the guideontainingrevision dates, sections revisaad brief explanations of

specific revisios.
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Part AT Policy and Requirements
Goal of SNAP E&T

The goal of Supplemental Nutrition Assistance Program Employment and Training (SNAP
E&T) is to assist SNAP recipients by improving their ability to obtain leegemployment and
reduce their dependency on public assistance.

A-100:GeneralPolicy Information
A-101:Background

The following sections provide a brief history of SNAP E&T, including changes in policy
resulting from federal and state laws.

A-101.a: legislativeAuthority

The Food Stamp Act of 1964 (Public LalRL]] 88-525) created the Food Stamp Program to
allow families in need to have a nutritionally adequate diet using goversisseetd coupon
allotments. The original Food Stamp Program did not dehorkrelated provisions.

Congress amended the Food Stamp Act in 1PT19(-671), establishing certain work search
requirements for food stamp recipients. Specifically, the amendment denied eligibility to any
person between the ages of 19 and 60 whsee to:

1 register for work;
T fulfill inquiry-aboutemploymentequirements; or
1 accept a job at a specified pay level.

If the head of household voluntarily quit work without good cause, the household was ineligible
to receive food stamp benefits.

The statte also exempted from work requirements any person who:

1 complied with work registration requirements set by the state;
1 was employed a minimum of 30 hours per week; or
1 received weekly earnings at a specified rate.

The amended Food Stamp Act did not mandtites to provide employment assistance. Texas
voluntarily provided job search assistance for mandatory food stamp recipients.

The Food Security Act of 198P1 99-198) created FSE&T and required each state to

implement it. The intent of the statute wasensure that ableodied food stamp recipients

engaged in meaningful worlelated activities that led to paid employment and decreased
dependency on public assistance. This Act defined FSE&T components as job search, workfare,
work experience, and tramy. The statute also gave states the option of exempting people from
FSE&T requirements because of individual circumstances, the remote location of work
opportunities, or unavailability of child care.
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The Hunger Prevention Act of 198BL(100-435) made fuher changes to the Food Stamp
Program. The Mickey Leland Domestic Hunger Relief Act of 1990 authorized demonstration
initiatives to test the feasibility of combining FSE&T and Job Opportunities and Basic Skills
(JOBS) services. In 1993, the Mickey Lela@iild Hunger Relief ActRL 103-66) established a
limit on the dependent care reimbursement amount paid to mandatory work registrants.

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRW®RA) (
104-193) and the Balanced Budget Act of 1997 included significant changes to the Food Stamp
Program. PRWORA imposed a new work requirement on food stamp recipients of at least 18 but
less than 50 years of age who have no deperd@dmswn as AbleBodied Adults Without

Dependents (ABAWDS). To remain eligible for SNAP benefits for more than three months in

any 3é6month period, ABAWDs must be:

1 engaged in work (paid or unpaid) for at least 20 hours per week; or
1 participding in FSE&T.

The Balanced Budget Act of 19971( 105-33) required states to target 80 percent of their 100
percent federal FSE&T grant funds to services for ABAWDSs.

The Farm Bi (PL 107-171), signed into law on May 13, 2002, significantly altered the FSE&T
funding provisions of the Food Stamp Act of 1977 (7 USC §2025) for Federal Fiscal Years 2002
through 2007.

Section 4121 of the Farm Bill:

1 reauthorized FSE&T,;

1 set the basiamount of unmatched federal funding;

1 provided an additional amount of funds to reimburse states that guarantee to serve all
ABAWDs before their three months of benefits in anyn3@nth period expire;

1 eliminated the requirement that states target 80 peotdim¢ir 100 percent federal funds
for services to ABAWDs; and

1 removed the $25 cap on FSE&T participant reimbursements for transportation and other
expensesecessary for participation in FSE&T.

The Food, Conservation, and Energy Act (FCEA) of 2008, edalitne 18, 2008, amended the

Food Stamp Act of 1977, now named the Food and Nutrition Act of 2008. The amendments
included changing the name of the Food Stamp Program to the Supplemental Nutrition
Assistance Program (SNAP). The Texas Health and Humaic&e®@ommission (HHSC),

which administers the federal program, has changed the name of the state Food Stamp Program
to SNAP. To align with the federal and state name changes, TWC has changed the name of Food
Stamp Employment and Training (FSE&T) to Suppmatal Nutrition Assistance Program
Employment and Training (SNAP E&T).

Effective October 1, 2009, Texas implemented an FCEA provision giving states the option of
providing up to 90 days of allowable job retention services and support services to SNAP
recipents who participated in SNAP E&T activities and then entereddulparttime

employment. See&15 for additional information on job retention.
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The Agricultural Act of 2014KL 11379), enacted February 7, 2014, amended the Food and
Nutrition Act of 2008. Section 4022 of the Agricultural Act of 2014 included the following
provision: A requirement that the US Department of Agriculture Food and Nutrition Service
(FNS) develop performance measures to monitor how well states prepare SNAP E&T
participants ér employment and employment retention after participation in SNAP E&T.

On December 20, 2018, SNAP was reauthorized as part of the Agriculture Improvement Act of
2018 PL 115334). The law contains provisions that affect SNAP eligibility, benefits, and
program administration. Section 4005 of the Act:

1 adds a new E&T program that incorporates the activities from the 2014 Farm Bill Pilots
that FNS determined to have the most demonstrable impact on an individual's ability to
find and retain employment, and thead to increased household income and reduced
reliance on public assistance; and

1 changes the allocation of ABAWD tirlenit percentage exemptions from the current 15
percent of covered individuals to 12 percent of covered individuals.

On January 5, 202 ENS published thEmployment and Training Opportunities in the
Supplemental Nutrition Assistance Progranal rule (RIN 0584AE68). Many of the provisions
in the rule implemented changiesthe SNAP E&T programmade by84005 of the Agriculture
Improvemet Act of 2018.

A-101.b: History

In April 1987, the Texas Department of Human Services (TDHS) contracted with the Texas
Employment Commission (TEC) for the delivery of employment services to mandatory work
registrants. TDHS and TEC renewed the contraatlyand established an interagency
agreement addressing services for both FSE&T and JOBS (now SNAP E&T and Choices,
respectively).

The 74th Texas Legislature, Regular Session (1995), enacted House Bill (HB) 1863, which
moved the state toward an integrasgdtem by consolidating job training and employment and
training services into the Texas Workforce Commission (TWC). This included moving programs
administered by TEC to TWC and transferring FSE&T from TDHS to TWC. HB 1863 also
created a locally designeidtegrated workforce development system that allows Local

Workforce Development Boards (Boards) with approved plans to administer FSE&T and other
employment and child care services under contract with TWC. TDHS continued to determine
food stamp eligibiliy.

HB 2292, enacted in 2003, moved food stamp eligibility and other services fandome
individuals from TDHS to the Texas Health and Human Services Commission (HHSC).

A-101.c: SNAP E&T Funds

FNS under the US Department of Agriculture (USDA) admirss8MAP E&T and approves
state plans describing services to be provided and the planned use of funds. Funding for SNAP
E&T in Texas falls into three categories:

1. 100 Percent Federal Grant
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FNS allocates the 100 percent federal grant authorized by Congfesd the administrative

costs of planning, implementing, and operating SNAP E&T services. Boards must use federal
grant funds only for providing SNAP E&T activities to eligible SNAP recipiesusli as
mandatory work registrants and exempt recipients vahantarily participate in SNAP E&T).
Boards must not use 100 percent federal funds for support sefeiceggmple transportation).

Effective October 1, 2009, Boards may use the 100 percent federal grant funds to provide
allowable SNAP E&T activitiesuch as job search, education, and training for up to 90 days to
assist SNAP recipients with retaining ftilne employment (see-B15).

Because no additional federal funds will be allocated for job retention services or support
services, Boards mustork within their existing allocation.

Before using SNAP E&T funds to provide job retention services or support services, Boards
must ensure that careful planning and consideration is taken in determining the available funds
for outreach and regular SNARE services to ABAWDS and General Population.

Note:SNAP E&T activities are also ref eltbramdd t o as
B-406, regarding job retention services and support services, respectively.

2. State and Federal Funds (50/50)
Fifty Perceat Funding for Allowable SNAP E&T Activities

In addition to the 100 percent federal grant, states have the flexibility to access federal matching
funds to provide services at a 50/50 matching rate. The Texas Legislature appropriates State
General Revenuaihds to supplement services that Boards provide through the 100 percent
federal grant, with state funds matched by FNS on a dwltagtollar basis.

Texas accesses these federal funds each federal fiscal year to allow Boards to provide SNAP
E&T activitiesto eligible SNAP recipients(ch asnandatory work registrants and exempt
recipients who voluntarily participate in SNAP E&T).

Effective October 1, 2009, Boards may use 50/50 funds to provide allowable SNAP E&T
activities such as job search, educatang training for up to 90 days, to assist SNAP recipients
with retaining fulltime employment (see-B15).

Fifty Percent Funding for Support Services

Section 16(h)(3) of the Food Stamp Act of 1977 states that USDA must reimburse state agencies
for costsassociated with transportation and other expenses that are reasonable, necessary, and
directly related to participation in SNAP E&T. The 50/50 funds are also to be used to provide
these support services to SNAP recipients participating in SNAP E&T, mbfoetention to

provide a minimum of 30 days and not more than 90 days of assistance with retainioig full
parttime employment (see-B15).

In Texas, SNAP E&T dependent care costs are funded with Child Care and Development Fund
(CCDF) funds. SNAP E&Tunds are not used.

3. ABAWD -Only 100 Percent Federal Funds
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FNS provides additional 100 percent funds for states that commit to offering ABAWDs
qualifying SNAP E&T activitied such as education, training, or workf@réhat permit them to
remain eligible for SAP beyond the thremonth time limit. ABAWD-only 100 percent federal
funds cannot be used for support servitesgxample transportation).

Boards must ensure that ABAW@nly funds are not used to provide any type of job retention
services or supposervices.

A-101.c(1): Use of SNAP E&T Funds for Incentives

Boards must ensure that SNAP E&T 100 percent federal grant, 50/50, and ABRAWERINdS
are not used to provide any type of incentisegfl asnonetary or noirmonetary) to SNAP
recipients partigating in SNAP E&T.

Boards choosing to provide incentives to SNAP recipients for any reason must ensure that
alternative funding sources are used.

A-101.d: Ensure Offer of SNAP E&T Activities for ABAWDs

Boards must ensure that all ABAWDs (not meetingkwequirements*) in fullservice counties

are offered a SNAP E&T activity within 10 calendar days from the date of referral from HHSC.
This means an outreach attempt must be made w
The Workforce Information Systeof Texas (TWIST) outreach pool and must contain the

following information about the SNAP E&T activity:

1 Time

1 Date

1 Location

1 Activity (for example ABAWD job search)

1 Consequencdsr not responding to the outreach

*See definition of ABAWDSs not meeting work requirements i@2.

The intent of the 1@ay notification is to ensure that Texas Workforce Solutions Office staff
serves ABAWDs as quickly as possiblaeot merely to notify them that they are scheduled to be
served at some point in the distant future.

A delay in scheduling an appointment could result in ABAWDs losing their SNAP benefits.
Therefore, Boards must ensure that ABAWDSs are scheduled for SNAP E&T activities within 15
days of the date afutreach.

ABAWDs are limited to three months of SNAP benefits (in ax86th period) unless they are

working or participating in SNAP E&T activities. HHSC determines whether to continue or

di scontinue an ABAWDOGs S-hMdn® linlitéased dnindtikcatibne y ond t
from a Workforce Solutions Office that the ABAWD is participating. Boards must ensure that
Workforce Solutions Office staff sends this notificalothe Work Requirement Verification

form (Form H1822) to HHSC within two weeks of initigharticipation in SNAP E&T

activities. See A03.a for additional information on Form H1822.
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A-101.e: SNAP E&T Rules

TWC6s SNAP E&T rules at 40 Texas Administrati
established laws and policies. This ensures that SfeéiBients have the assistance and support
needed, through participation in SNAP E&T activities, to obtain employment. The SNAP E&T

rules are located on the TWi&bsite aChapter 813
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http://www.twc.state.tx.us/twcinfo/rules/ch823.pdf

A-102: Definitions of SNAP E&T Terms

ABAWDs (Able-Bodied Adults Without Dependentsd SNAP household members who are
determined by HHSC to be mandatory work registrants and are:

classified as an ableodied adult;

at least 18 but less than 50 years of age;

without dependents;

subject to limitation on the receipt of SNAP benefits for three months out of 36 months if
the ABAWD does not work at least 20 hours per week or participate in emplogiment
training activities, as specified in 7 USC. §2015(0)(1)(&).

)l
)l
)l
)l

ABAWDs meeting E&T work requirementsd SNAP household members who are:

classified as ablbodied adults;

at least 18 but less than 50 years of age;

without dependents;

participating for at least 30 hours per week in SNAP E&T employment and training
actuities;

employed at least 20 hours per week; or

participating in employment and training activities other than those funded under SNAP
E&TA that is, seHinitiated activities funded by Workforce Innovation and Opportunity
Act (WIOA), Trade Adjustment Asdisnce (TAA), or workforce programs for veterans
operated by the US Department of Labor or US Department of Veterans é\féditbe
time of the initial SNAP certification at HHSC.

1
1
1
1

E

ABAWDs not meetingE&T work requirementsd SNAP household members who meet the
criteria outlined above, are not employed at least 20 hours per week, and prior to certification for
SNAP benefits are not participating in any seifiated employment and training activities, such

as those funded BYWIOA or TAA.

ABAWDs not meeting workequirements at the time of SNAP certification will be required to
participate in SNAP E&T activities. Failure to comphayresult in loss of SNAP benefits.

Note: After initial SNAP certificaton s compl et ed and an ABAWDOG6s el
sent through the Texas Integrated Eligibility Redesign System (TIERS) and TWIST automated
interface, the TWISTBNAP E&T Historytab displays a Secondary StatnsGroup(SIG) Code

C to indicate that aABAWD is not meeting work requirements. Se&@0 for information on

obtaining access to TIERS.

Apprenticeshipd a paid orthejob training activity that is conducted under the supervision of
an experienced worker with related classroom instruction.

Assesmen® an indepth evaluation of employability, educational history, vocational and
educational skills, work experience, family circumstances, and support service needs.

CFR (Code of Federal Regulations) CFR is the compilation of general and permanent rules
published in thé-ederal RegisterEach CFR volume is divided into numbered titles. Title 7,
issued for USDA, contains the SNAP E&T regulations.
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Compliance perio®d athreed ay gr ace period t hat -domgdidncews a S
with SNAP E&T progran requirements. During the compliance period, the SNAP recipient is

still considered compliant with program requirements and is not subject to sanctions (see B

113.a).

Dependend an individual under 18 years of age who is not the head of household.

Employment planning meeting a meeting or orientation, conducted @reone or in a group
setting, that provides SNAP recipients with an introduction to SNAP E&T services and
activities.

Exempt recipientd a SNAP recipientvho is part of the SNAP E&T General Population, is not
required to participate in SNAP E&T services and must not be sanctioned for failure to cooperate
with SNAP E&T requirements as set forth in 7 USC 2015(d)(2).

Fair Lab or Standards Act (FLSA)d Establishes a federal minimum wage, overtime pay
eligibility, child labor standards, and payroll recéekping requirements.

Food and Nutrition Service (FNSP a department of USDA responsible for administration of
SNAP E&T.

Full-sewice countied counties in which:

1 all mandatory ABAWDs are served;

1 SNAP E&T General Population is served based on available funding;

1 mandatory work registrants are sanctioned (SNAP benefits are denied) for failure to
cooperate with SNAP E&T requirements;

1 exempt recipientsnayvolunteer to participate in SNAP E&T services but must not be
sanctioned for failure to cooperate with SNAP E&T requirements.

Goodcausé an HHSC determination that a mandatory
warranted by illess, court appearance, lack of available transportation, or other acceptable
reason.

Internshipd a planned, structured learning experience that takes place in a workplace for a
limited period of time.

Job Retention Serviced activities such asase manageamt job coachingjob search,

education, and training that are provided for a minimum of 30 days and not more than 90 days to
SNAP recipients who participate in regular SNAP E&T services, enter employment, and meet
the requirements outlined inBL5. Thee services will assist SNAP recipients by:

improving basic skills;

increasing employability;

achievwng satisfactory job performance;
retainng employment;

increagng earnings;

aidingwork progressaandcareeradvancementand
enabling them to gain better employment.

=4 =2 =4 -8 -8 _9_-9
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Job Retention Support Serviced transportation, workelated, or other support services that
are:

T reasonabl e, necessary, and directly relate
1 provided for a minimum of 3@ays and not more than 90 days, after SNAP recipients

who participated in specific regular SNAP E&T activities enter fullparttime

employment.

Mandatory work registrant 8 a SNAP household member who is required to register for SNAP
E&T services and is:

9 classified as part of the SNAP E&T General Population (not exempt); or
1 an ABAWD.

Minimum-service countigs counties in which:

1 any SNAP recipient (mandatory or exempy volunteer to participate in SNAP E&T
services, and whom Boards may serve based alablafunds;

outreach is not conducted; and

SNAP recipients (mandatory or exempt) who voluntarily participate in SNAP E&T
services must not be sanctioned for failure to cooperate with SNAP E&T requirements.

1
1

Noncooperatiord a lack of response to outreach notices or a failure to participate in SNAP
E&T activities in accordance with the employment pldancooperation begins at the close of
business on the date of a missed appointment or a failure to meet participationmegtsre

On-the-Job Trainingd pr ovi des participants an oppertunit’
on environment and acquire career advancement skills to increase their chancestémnong
employment.

Outreachd the process of informing mandatory wodgistrants of a scheduled appointment to
begin SNAP E&T services.

Participantd a SNAP recipient participating in SNAP E&T.

Pre-apprenticeshipd an activity that is connected to apprenticeship and helps satisfy the
prerequisites for apprenticeship.

Reconsiderdiond At initial intake or during participation in the SNAP E&T program, a SNAP
recipient reports to Workforce Solutions Office sta#f or her situation, which meets a federal
exemption or ABAWD exception criteria. Workforce Solutions Office staff natifiélSC that
the SNAP recipient needs an eligibility reconsideration.

Sanctiond the denial of SNAP benefits for a mandatory work registrant who fails to respond to
outreach or fails to cooperate with SNAP E&T requirements without good cause.

SNAP E&T activitiesd allowable Supplemental Nutrition Assistance Program Employment and
Training work activities, as listed in-B08.
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SNAP E&T General Populationd includesmandatory work registrants and exempt SNAP
household members who are:

1 atleast 16 but less than 60aye of age; and
1 not classified as ABAWDS.

SNAP recipientd an adult, or teen household member at least 16 years of age, in a family who
receives SNAP benefits; includes exempt recipients and mandatory work registrants.

Texas Health and HumanServices Commission (HHSG) the state agency responsible for
determining individualsoé eligibility for SNAP
Solutions Offices for SNAP E&T services.

Time-limited SNAP eligibility 8 three months of SNAP eligibilitynia 36month period for
ABAWDs who are not working at least 20 hours per week (paid or unpaid) or participating in
employment and training activities, as specified in 7 USC 82015(0){XERN)

Trade Adjustment Assistance (TAAP provides funding for trainingob search allowances,

and relocation allowances to participants certified by the US Department of Labor, as
appropriate. Workers engaged in making a product can be certified if foreign imports or a
production shift to a country with which the US hasesftrade agreement contribute

significantly to their layoff. Participants also may be eligible to receive weekly support payments
called Trade Readjustment Allowances while in training.

Volunteerd a SNAP recipient who is not required to participate, bud woluntarily
participates in SNAP E&T services, including:

1 exempt recipients in fubervice counties;
1 exempt recipients and mandatory work registrants in minirserice counties; and
1 ABAWDs employed at least 20 hours per week in a fullminimumseavice county.

Volunteers may not be sanctioned and must receive support services that are lesasonab
necessaryand directly related to E&T participation.

Workfare d A work-based activity that consists of placement of an ABAWD with a public or

private nonpofit entity in an unpaid job assignment. To obtain the number of work hours per

mont h, the ABAWDOGs monthly household SNAP all
ABAWDs in the SNAP household (when there are multiple ABAWDs in the household), which

is then divided by the federal minimum wage.

Workfare includes a fotwveek job search period before placement in a workfsseggnment
The four weeks of job search that precede a workfare assignment is part of the vemtikfdye
and not a stanrdlone jd search activityABAWDs who are participating in the job search
portion of workfare are trackemh TWIST asjob searctparticipants ABAWDs who are
participating ina workfareassignment are trackéud TWIST asworkfareparticipants
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A-103: SNAP E&TResponsibilities
In Texas, the following five entities are responsible for SNAP E&T requirements:

1 HHSC State Level

1T TWC

9 HHSC Local Level

1 Boards

1 Workforce Solutions Offices

SNAP E&T mandatory work registrantsd and exem
103.f of this guide.

A-103.a: HHSC Statkevel Responsibilities
HHSC statdevel staff:

1 administers SNAP and SNAP E&T,;
9 issues HHSC rules and policies governingABNeligibility; and
1 performs reporting and monitoring functions for state and federal purposes.

A-103.b: TWC Staté evel Responsibilities
TWC:

9 issues rules, policies, and guidelines for SNAP E&T;

1 contracts with Boards to provide SNAP E&T services;

1 provides technical assistance to Board staff and Workforce Solutions Office staff; and
1 performs reporting and monitoring functions for state and federal purposes.

A-103.c: HHSC Local evel Responsibilities
HHSC locallevel staff:

determines eligibility for SNABenefits statewide;

determines work registration or exemption status for SNAP E&T services;

refers SNAP recipients to Workforce Solutions Offices for SNAP E&T services;

provides the household SNAP allotment amount to Workforce Solutions Office staff for

ABAWDSs entering a workfare activity;

1 acts on requests from Workforce Solutions Office staff to reconsider the work registration
status;

T acts on the Workforce Solutions Officebs r
requirements;

1 determines good cause formrmmmpliant SNAP E&T participants based on information
provided by the SNAP recipient, which is transmitted through the TIERS/TWIST
interface; and

1 refers SNAP recipients who wish to resume participation following noncooperation to the

WorkforceSolutions Office for SNAP E&T services.

il
il
il
il

A-103.d: Board Responsibilities
Boards must ensure that:
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1 outreach is conducted for all ABAWDSs in ftdervice counties within 10 days of
appearance in the SNAP E&T outreach pool;
1 outreach is conducted in federvicecounties for the SNAP E&T General Population, as
funding permits;
1 SNAP recipients are scheduled for SNAP E&T activities within 15 days of the date of
outreach;
1 Workforce Solutions Offices provide SNAP E&T activities and support services to:
i ABAWDs in full-service counties;
i  ABAWDSs in minimumservice counties, as funding permits; and
U SNAP E&T General Population in fulbr minimumservice counties, as funding
permits;
1 General Population SNAP recipients and volunteers are served until they are employed
for 30 or more hours per week or are no longer eligible for services;
1 ABAWDs who meet the 2@0our work requirement and who volunteer for services are
served until they are employed for 30 hours per week or no longer need services;
1 all allowable SNAP E&T actities are made available to SNAP E&T participants, as
appropriate, and as funding permits;
monitoring of service requirements and activities is ongoing and frequent;
all claims for good cause based on information provided by noncompliant SNAP E&T
participants are forwarded to HHSC through the TIERS/TWIST interface before or after
a penalty is initiated in TWI ST, in accord
and A300 of this guide;
SNAP E&T activities are conducted in compliance with the Fair Laksondairds Act;
placement in worlbased services does not result in the displacement of currently
employed workers or impair existing contracts for services or collective bargaining
agreements;
1 enough workfare slots are available at the beginning of eact boatract year to serve
all ABAWDs who require workfare placement;
1 memoranda of understanding with workfare providers are kept on file and made available
to TWC upon request; and
1 memoranda of understanding (MOU) with workfare providers include the eruwhb
workfare slots available.*

= =

= =

*This requirement applies to current and future MOUSs.

A case manager may determine whether a SNAP recipient requires a service, such as Basic
Education, before placement in Job Search.

A-103.e: Workforce Solutions Offica&f Responsibilities
Workforce Solutions Office staff:

9 provides case management services as part of allowable SNAP E&T activities to all
SNAP E&T participants;

1 conducts employment planning meetings to provide SNAP recipients with an
introduction to SNAP E&T services and activities;

1 develops an employment plan;
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1 assesses each participant to identify the most appropriate placement in an activity or
activities;

1 schedules appointments for and enrolls mandatory work registrants or exeipiphts
who voluntarily participate in SNAP E&T activities;

1 forwardsall claims for good cause based on information provided by noncompliant

SNAP E&T patrticipants to HHSC through the TIERS/TWIST interface, before or after a

penalty is initiated in TWIST, n accordance with A813.13 of

and A300 of this guide;

arranges child care services as needed for the SNAP E&T General Population;

provides support services including reimbursement of transportation expenses, as needed,

develops wdtfare work sites for ABAWDs;

monitors participation in all SNAP E&T activities;

informs HHSC of an ABAWDOs participation i

of initial participation;

1 informs HHSC of employment, need for reconsideration of work retistratatus, and
noncooperation with service requirements;

1 enters all actions into TWIST (for example, all appropriate documentation of services);
and

1 leverages funding through coenroliment in other allowable workforce programs, such as
WIOA or partnerslkps with local organizations.

= =4 =4 -8 9

A-103. f: SNAP E&T Mandatory Work Registrantsa©o
Mandatory work registrants and exempt recipients who voluntarily participate:

1 report to Workforce Solutions Offices to begin SNAP E&T atbeg

1 report to employers when referred to suitable employment based on assessment;

1 report to Workforce Solutions Office staff for subsequent meetings concerning SNAP
E&T activities;

1 complete and return to the Workforce Solutions Office all forms andtsepancerning
SNAP E&T activities;

1 participate in SNAP E&T activities for an average of 30 hours per week; and

1 accept bona fide offers of suitable employment.

A-104: Appeals of SNAP E&T Activities and Support Services Decisions

Workforce Solutions Officetaff providing SNAP E&T services must inform SNAP recipients
who will be participating in SNAP E&T services of their rights to appeal a decision related to
SNAP E&T activities and support servicBonards must establish policies to inform individuals

of their right to file an appeal if a determination adversely affects the type and level of services
provided by the Board or its designee. Tinisybe accomplished by:

1 verbally informing SNAP recipients who will be participating in SNAP E&T activities of
theirappeal rights during employment planning meetings;

1 distributing materials, including leaflets and brochures, during employment planning
meetings, that inform SNAP recipients who will be participating in SNAP E&T activities
of their rights to appeal at tW¢orkforce Solutions Office; and

1 posting signs regarding the right to appeal at the Workforce Solutions Office.
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Boards must ensure that Workforce Solutions Office staff provides SNAP recipients who will be
participating in SNAP E&T activities withthe Worf or ce Sol uti ons Offi ceods
contact person, and a specific time period for filing an appeal.

SNAP recipients who will be participating in SNAP E&T activities afsayappeal a decision
under the hearings process in TWCO6s Integrate
TAC, Chapter 823http://www.twc.state.tx.us/twcinfo/rules/ch823.pdf

A-105 Discrimination Complaints

SNAP recipients alleging discrimination on the basis of age, race, color, national origin, or

physical or mental disability have a right to file a written complaint of alleged discriminatory
acts within 180 calendar days fronettiate of the alleged discriminatory act. Recipients must
submit complaints to the following address:

Texas Workforce Commission
Equal Opportunity Department
101 East 15th Street, Room 504
Austin, Texas 78778001

Boards must ensure that Board staff asriforce Solutions Office staff advises SNAP
recipients who express an interest in filing a discrimination complaint of their rights to file a
complaint and of the complaint procedures.

A-105.a: Complaints, Hearings, and Appeals

Boards must ensure that appriate staff members are aware of and adhere to the requirements,
procedures, and time frames set forth in Chapter 823, Integrated Complaints, Hearings, and
Appeals.

A-106: Geographic Coverage

For Fiscal Year 2021 ( FY O6seficecountigsmiiexasandb2 202 S
minimumservice counties. Boards wishing to expand into additional counties must submit a
written request to TWC.

The foll owing map displays the SNAP E&T count
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Figurel: Map of Texas that shows 20&I-service counties

SNAP E&T County/Local Workforce Development Board Area Map
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SNAP E&T services will be delivered in
the following 202 full-service counties:

1. Panhandle 4. North Central
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Terry Tarrant

3. North Texas 6. Dallas County
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Baylor 7. North East Texas
Clay Bowie
Cottle Cass
Foard Delta
Hardeman Franklin
Jack Hopkins
Montague Lamar
Wichita Morris
Wilbarger Red River
Young Titus
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A-200: SNAP Recipients Eligible for SNAP E&T Services
A-201: SNAP Recipients Eligible for SNAP E&T Services

The following categories of SNAP recipients are eligible for SNAP E&T services:

1 Mandatory wok registrants
1 Exempt recipients

A-202: Mandatory Work Registrant Criteria and Corresponding Work Codes

At the initial SNAP certification and at each recertification, HHSC staff informs SNAP
household members ages 16 through 59 of the requirement to register for SNAP E&T services if
the household member:

1 is employed fewer than 30 hours a week (Work Coder2);
1 is not employed (Work Code 3).

SNAP recipients who meet one of the above criteria are mandatory work registrants.

Note: Work codes associated with each mandatory work registrant criterion above are displayed

in TWIST under th&&NAP E&T Historyab. HHSC 6 s TI1 ERS does not displ a
does display a work registration status description and work registration reason. For example, if
HHSC determines that a SNAP recipient is a mandatory work registrant because he or she is not
employed, theworkrégs t r at i on status description shows 0
registration reason shows fAregistered, not wo

A-203: ABAWDs

Mandatory work registrants who are at least 18 but less than 50 years of age and without
dependents are classifiedABAWDSs.

An ABAWD residing in a fullservice countynayreceive only three months of SNAP benefits
in a 3émonth period unless the ABAWD is:

1 employed at least 20 hours per week; or
1 successfully participating in SNAP E&T (or other allowable services asidhIOA or
TAA).*

*Successful participation means the SNAP recipient is participating in SNAP E&T only or is
coenrolled in SNAP E&T and WIOA or TAA services, for a minimum weekly average of 30
hours. Failure to participate results in denial or reductid@NoAP benefits.

A-203.a: Form H1822 Work Requirement Verification

The Work Requirement Verification form (Form H1822) is used only for notifying HHSC of an
ABAWDbG6s participation in SNAP E&T activities.

Boards must ensure that Workforce Solutions Offia#f sends Form H1822 to HHSC within
t wo weeks of an ABAWDOGs initial participation
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starts at the orientation. Sending this form ensures that the ABAWD will not be in jeopardy of
losing his or her SNAP benefits.

Boards must ensure that Workforce Solutions Office staff:

1 completes Form H1822, Work Requirement Verification;

1 entersinto TWIST Counselor Notes a statement that Form H1822 was sent to HHSC,
including the date Form H1822 was sent to HHSC; and

1 keeps a coy of Form H1822 and fax confirmation on file at the Workforce Solutions
Office.

At SNAP recertification, HHSC staff provides Form H1822 to each nonexempt registrant in the
household to verify participation with SNAP E&T or another employment programSNA®
recipient must take the form to a Workforce Solutions Office for verification of participation and
then return the completed form to HHSC.

A copy of Form H1822 is included the Appendixof this guide.

A-203.b: ABAWDs in MinimumService Counties

ABAWDs residing in a minimurservice county are not required to participate in SNAP E&T
services but can volunteer as funding permits.

A-203.c: ABAWDs Who Meet Work Requirements through 20 Hours of Employment
ABAWDs who are employed at least 20 hours perkagon certification for SNAP benefits
meet SNAP E&T ABAWD work requirements. These SNAP recipients are not placed in the
TWIST SNAP E&T outreach pool but can volunteer for SNAP E&T services in any county, as
funding permits.

Use information in BLO8.f: Unsubsidized Employment to calculate employment hours.

Boards must ensure that Workforce Solutions Office staff does not initiate a sanction request if
an ABAWD is meeting the work requirement through 20 hours of employment and volunteers
for SNAP E&T servtes but later decides not to cooperate. However, Workforce Solutions
Office staff must close all SNAP E&T services, support services, arfBiNA® E&T Program

Detail immediately. No further action is required.

A-203.d: Federal Tim&imit Exceptions for ABANDs

ABAWDs are subject to a threaonth out of 3@month time limit on SNAP benefits unless they
meet one of the followinfederal timelimit exceptions:

Exempt from SNAP E&T work requirements based 680%.3 Federal Exemptions
Pregnant

Parent oanother caretaker of a child

Member of a SNAP household with a child under ageddgardless of parental or
caretaker status

1 Physically or mentally unfit to work 20 hours per week

1
1
1
1

When an ABAWD meets one of the exceptions listed above, the exceptidrdisplayedn
TIERS.
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If an ABAWD informs Workforce Solutions Office staff that he or she meets one of the federal
time-limit exceptiondisted in A-204.3 Boards must ensure that Workforce Solutions Office
staff follows the procedures for reconsideratiequests set forth in-205.

ABAWDs who meet one of the tirdanit exceptions listed are not subject to ABAWD work
requirements but can voluntarily participate in SNAP E&T services as funding permits.

A-204: SNAP E&T General Population
Mandatory work regisants are part of the SNAP E&T General Populatidhey are:

1 atleast 16 but less than 60 years of age; and
1 not classified as ABAWDs.

SNAP recipients in the SNAP E&T General Population who are mandatory work registrants are
required to participate in SNAP E&T services for a minimum weekly average of 30 hours if they
reside in a fullservice county (as funding permits). If the SNAP ramipis outreached and fails

to cooperate with SNAP E&T services, he or she must be sanctioned.

A-204.a: Federal Exemptions

I n addition to determining a SNAP recipientos
whether the SNAP recipient will be eligidier a federal exemption.

SNAP recipients eligible for a federal exemption are knowexampt recipientsThese

recipients are part of the SNAP E&T General Population but are not required to participate in
SNAP E&T services. However, with the exceptioasferth in A204.a(1), they can volunteer
and participate in SNAP E&T services, as funding petrbiis must not be sanctioned for
noncooperation

HHSC staff is responsible for determining the work registration and exemption status of all
SNAP recipientsBoards must ensure that Workforce Solutions Office staff does not attempt to
determine work registration and exemption status.

A-204.a(1): Federal Exemption Criteria and Corresponding Work Codes

SNAP recipients are exempt from SNAP E&T work registraticthay meet one of the
following federal exemptions:

Work Code A requires that the recipient be one of the following:

1 Age 15 or younger

1 Age 16 or 17 and not the head of household

1 Age 16 or 17 and attending school or an employment and training prograrteast &
half-time basis

Boards must be aware that the exempt recipients coded with Work Code A cannot receive SNAP
E&T services. Staff must inform them that youth services are not available through SNAP E&T
and refer them to another funding source thaviples services to youth, such as WIOA.

Work Code E requires that the recipient be one of the following:
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1 Physically or mentally unfit for employment

1 A Supplemental Security Income (SSI) applicant or recipient; household members
applying for SSI willhave their work requirements waived until they are determined
eligible for SSI; HHSC must determine if these individuals are exempt from participation
in SNAP E&T until they are determined ineligible for SSI

Work Code F requires that the recipient be aded older.

Work Code G requires that the recipient be a parent or other adult SNAP household member
responsible for the care of a child or children under age six. More than one adult in a SNAP
household can receive an exemption from participation in SE&Pif each of those adults is
responsible for the care of a child under age six.

Work Code H requires that the recipient be a parent or other household member caring for a
disabled individual of any age living in the household.

Work Code Jrequires thathe recipient be a regular participant (residential or outpatient) in a
drug addiction or alcoholic treatment and rehabilitation program.

Work Code N requires that the recipient be receiving unemployment insurance (Ul) benefits or
has applied but has npet been notified of eligibility.

Work Code Prequires that the recipient meet one of the following conditions:

1 Employed or selemployed at least 30 hours per week, or receiving earnings equal to 30
hours per week multiplied by the federal minimum wage

1 Accepted a job offér to begin work immediately or within 30 calendar days at least
30 hours per week or is receiving earnings equal to 30 hours per week multiplied by the
federal minimum wage

1 Is a migrant and seasonal farmworker under contract orasiagreement with an
employer or crew chief to begin employment within 30 days

1 Homeschooling his or her child at least 30 hours per week, which is considered self
employment

Recipients are not required to participate further in SNAP E&T activities aéghtve

accepted employment but can voluntarily participate until the job begins. If the recipient chooses
not to participate, Boards must ensure that a sanction request is not initiated. Additionally,
Boards must ensure that a reconsideration requesitisasHHSC as soon as Workforce
Solutions Office staff hadimeemgaymentnSeesBO8MEod o f
more information.

Work Code Q requires that the recipient be an individual subject to and complying with any
work requirementinder TANF.

Boards must be aware that TANF recipients are not permitted to receive SNAP E&T services.
Federal law prohibits the use of SNAP E&T funds for TANF recipients. If a TANF recipient
requests SNAP E&T services at a Workforce Solutions Office, Wiank Solutions Office staff
must inform the recipient that SNAP E&T services are not available to TANF recipients.
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Work Code Srequires that the recipient be:

1 astudent age 18 or older who is enrolled at leasttinadf in school, a training program,
or an institution of higher education (as defined by the institution); or

1 arefugee who is enrolled at least Hatie in an English as a Second Language course or
an E&T program administered by a refugee contractor. SH29B

Boards must ensure that at tied the recipient informs Workforce Solutions Office staff that
he or she is potentially eligible for an exemption, a penalty is not initiated, and a reconsideration
is processed immediately. See2B5.

A-205: Requests for Reconsideration

Workforce Solutbns Office staff does not conduct redeterminations of SNAP recipients who
attend an employment planning meeting. However, if a SNAP recipient informs Workforce
Solutions Office staff that he or she meets one of the federal exemptions or if Workforce
Solutions staff determines that a SNAP recipient is not suited for any E&T component,* Boards
must ensure that Workforce Solutions Office staff:

T completes and sends HHSC Form H1817 to HHS
work registration status be reconsidered,;

9 records the reconsideration request into TWIST under the Good Cause tab;
1 enters into TWIST Counselor Notes:
U a statement that Form H1817 was sent to HHSC;
U the date Form H1817 was sent to HHSC; and
U the reason for the reconsideration;
1 closes out all services, support services, and the SNAP E&T Program Detail;
1 ensures that all actual completion dates are enterg@ iemployment plan; and
1 keeps a copy of Form H1817 and fax confirmation on file at the Workforce Solutions

Office.

*If Workforce Solutions Office staff believes that an individual is not suited for any E&T
component, staff must notify HHSC (via Form817) within 10 days. For individuals referred
back to HHSC because they are not suited for E&T, TWC recommends that staff uses the
Comment section of Form H1817 to provide the reason for the referral and to make
recommendations for next steps.

Workforce ®lutions Office staff must carefully consider how to enable an individual to
participate and make every reasonable effort

In accordance with 7 CFg272.6(a), Boards are prohibittdm discriminating against §n
applicant or participant in any aspectSMAP administration for reasons of age, race, color, sex,
disability, religiouscreed, national origin, or politicakliefs.

Boards must treat any records thatoninefer to a
accordancewithwbD 1@ 7, Change 1, issued on January 26,
of Disability-Related and Medical InformatidnUpdate 0
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HHSC staff is responsible for determining the work registration and exemption status of all
SNAP recipents. Boards must ensure that Workforce Solutions Office staff does not attempt to
determine whether a claim is legitimate.

If the reconsideration is for reasons other than employment of 30 hours or more per week,
Boards may determine whether an exemgprent can voluntarily participate in SNAP E&T
services (before closing tt8NAP E&T Program Detgilbased on:

1 adiscussion with the exempt recipient regarding whether he or she wishes to voluntarily
participate; and
1 available funding.

An exempt recipientvho chooses to voluntarily participate, but later fails to cooperate without
good cause, must not be sanctioned for noncooperation.

For an exempt recipient who chooses to discontinue voluntary participation in SNAP E&T
services (or if funds are not avdila), Workforce Solutions Office staff closes out:

1 all SNAP E&T activities;
91 all SNAP E&T support services; and
1 the SNAP E&T Program Detailn TWIST with the appropriate final completion reason.

A mandatory work registrant, pending approval of a recoredide, will appear in the TWIST

SNAP E&T outreach pool 61 days from the dateShNAP E&T Program Detaik closed.

Workforce Solutions Office staff contacts the HHSC office by phonemsaiéto obtain the
individual 6s wor k romsigaraion is aot grooessedsandathie SSAPi f t h e
recipient reappears in the SNAP E&T outreach pool.

Based on HHSC response, the SNAP recipient:

1 resumes SNAP E&T participation if reconsideration is denied; or
1 is not required to resume participation in SNAP E&fleconsideration is pending or
approved.
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A-300: Good Cause
A-301: Good Cause

Good causelaims are forwarded to HHS&/ Workforce Solutions Office staff for SNAP
recipients who are not complying with SNAP E&T and are temporarily unable to participate in
SNAP E&T because of personal circumstances or a crisis.

Boards must ensure that good cause:

9 is based on individual damily circumstances;

1 is based on faew-face or telephone contact;

1 includes a temporary period when SNAP recipients are unable to attend scheduled
appointments or participate in ongoing SNAP E&T activities;

1 is made at the time Workforce Solutions Offstaff learns of the change in
circumstances; and

T is conditional upon efforts to address cir
participate in SNAP E&T services.

Claims for good cause based information provided by theoncompliant SNAP E&

participants are forwarded to HHSI&rough theTIERS/TWIST interface for noncompliant

SNAP recipients who are unable to participate in SNAP E&T because of personal circumstances
or a crisis. Good cause can be claimed if:

1 mandatory work registrants haseeason for failing to respond to the SNAP E&T
outreach notice; or

1 mandatory work registrants have a reason for failing to comply with SNAP E&T
participation requirements. See3®2, Reasons for Good Cause, for more
information.

Mandatory work registrantsan claim good cause before or after a penalty has been initiated in
TWIST, as long as the penalty has not been imposed by HHSC anddlag ABlverse Action
period has not ended.

A-301.a: Good Cause Actions befar®enalty Has Been Initiated

Ifd beforeapenalty has been initiatdda SNAP recipient claims good cause after failing to
respond to outreach or failing to participate in SNAP E&T, Boards must notify HHSC of the
circumstance and that the recipient is asking for good cause 4@€ I1)SNAP Regpient
Indicates Good Cause before a Penalty

Boards must ensure that Workforce Solutions Office staff identifies whether the mandatory work
registrant:

1 can immediately resume participation after HHSC good cause approval is received
through the TIERS/TWIST interface; or

1 needs more time to address tircumstances or situation. If more time is needed, Boards
must ensure that Workforce Solutions Office staff:

1 has received approval from HHSC through the TIERS/TWIST interface;
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makes monthly contact to confirm that the circumstance that led to the gasel daim
still exists; and

enters one of the good cause reasons in TWIST monthly, if applicable (for example,
illness, court appearance).

Boards must ensure that a penalty is initiated on the fourth day following noncooperation, unless
the recipient indiates before the compliance period expires that he or she has good cause.

A-301.b: Good Cause Actions after a Penalty Is Initiated
1. When HHSC receives a penalty:

1 it sends a notice to the SNAP recipient that includes an opportunity to provide good
caue;

1 if no good cause recommendation has been received from Workforce Solutions staff, it
sends the SNAP recipient a letter informing the recipient that his or her SNAP benefits
will be denied; and

1 itallows a 13day adverse action period in which the SNAP recipient can contact HHSC
or a Workforce Solutions Office to claim good cause and avoid denial of benefits.

2. The recipient contacts HHSC to indicate that he or she had good cause for nattaogpper

with SNAP E&T requirement3dHSC determines good cause and notifies TWC through the
TIERS/TWIST interface.

If the recipient contacts Workforce Solutions Office staff to indicate that he or she had good
cause for not cooperating with SNAP E&T reqoients and Workforce Solutions Office staff
determines that the iday adverse action period has not expired, Boards must ensure that
Workforce Solutions Office staff:

1 enters a penalty reviewed, good cause recommended reason under the TWIST Penalty

tab; ths good cause claim is electronically transmitted through the TIERS/TWIST

interface to alert HHSC that the recipient has provided a good cause reason,;

enters a good cause reason under the TWIST Good Cause tab;

includes a description of the good cause neasd@WIST Counselor Notes (for example,

temporary illness, court appearance); and

1 if HHSC provides a good cause determination, allows the recipient to resume
participation in SNAP E&T.

= =

For TWIST instructions, see-804.b Good Cause Actions.

Example: Chalie Wonder missed his initial SNAP E&T appointment because his daughter
was in the hospital. Charlie did not realize he missed the appointment until he received a
notice of adverse action from HHSC stating that his SNAP benefits would be denied in 13
days He contacted the Workforce Solutions Office to report good cause. Because Charlie
contacted the Workforce Solutions Office before the HHS@adyBadverse action period
expired, a good cause claim was sent through the TWIST/TIERS interface to HHSGrsaff f
determination.

If HHSC denies the good cause claim, the SNAP E&T case must be closed immediately.
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3.1f0 afterthe 13day adverse action period hexgpired it is reported by the individual that he
or she had good cause, Boards must ensure that Wal3otations Office staff:

refers the individual back to HHSC;
does not make any type of good cause recommendation;
does not send any type of Apenalty in erro
notes the following in TWISTounselor Notes
U The 13day adverse action ped
U The referral to HHSC
U The goodcause information provided by the SNAP recipient.

T
T
)l
)l

A-302: Reasons for Good Cause
Good cause includes, but is not limited to, the following reasons:

1 temporary illness or incapacitation;

1 court appearance;

1 caring for agphysically or mentally disabled household member who requires the SNAP
recipientds presence in the home

1 ademonstration that there is:

U no available transportation and the distance prohibits walking; or
U no available job within reasonable commuting distaasalefined by the Board;

1 distance from the home of the mandatory work registrant who participates in SNAP E&T
services, to the Workforce Solutions Office or employment service provider requires
commuting time of more than two hours per day (not incluthkang a child to and from
a child care facility), or the distance prohibits walking and there is no available
transportation;

1 farmworkers who are away from their permanent residence or home base, who travel to
work in an agriculture or related industiyring part of the year, and who are under
contract or similar agreement with an employer to begin work within 30 days of the date
that the individual notified the Board of his or her seasonal farm work assignment;

1 an inability to obtain needed child caes defined by the Board and based on the

following reasons:

U informal child care provided by a relative or child care provided under other
arrangements is unavailable or unsuitable, and based on, where applicable, Board
policy regarding child care. Inforal child care may also be determined unsuitable by
the parent;

0 eligible formal child care providers, as
40 TAC, Chapter 8Q%re unasilable

U affordable formal child care arrangements within maximum rates established by the
Board are unavailable; and

U formal or informal child care within a reasonable distance from home or the work site
is unavailable;

an absence of other support sersinecessary for participation;

receipt of a job referral that results in an offer below the federal minimum wage, except

when a lower wage is permissible under federal minimum wage law;

= =4
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9 an individual or family crisis or a family circumstance that precly@ascipation,
including substance abuse, mental health, and disatsléyed issues, provided the
mandatory work registrant who participates in SNAP E&T services, engages in problem
resolution through appropriate referrals for counseling and suppoitess

1 a SNAP recipient being a victim of family violence;

1 a work schedule conflict; or

1 no appropriate and/or available E&T activity.

If the good cause reason relates to caring for a physically or mentally disabled household

member who requiresthe SNAPe c i pi ent 6s presence in the home
exemption (see /&£04.a), Workforce Solutions Office staff must refer the recipient back to

HHSC for reconsideration (see205). The good cause actions must also be completed if there

is noncompliace (see B104.b).

If the noncompliant SNAP E&T participant is claiming good cause that does not meet one of the
above criteria, Workforce Solutions Office staff sel€gtod Cause Action ReasbrOtherin

TWIST. Workforce Solutions Office staff must docent in TWISTCounselor Notethe

specific circumstances claimed as good cause by the SNAP recipient.

Workforce Solutions Office staff also must follow the TWIST steps noted408SNAP E&T
Good Cause Actions, complete the SNAP E&T Noncompliance Régmrn(H1816), and fax it
to HHSC.

A-303: Workforce Solutions Office Staff Responsibility
Boards must ensure that HHS@proved good cause:

1 is monitored at least monthly and results are shared with HHSC if there is a change in the
circumstances surrounditiige good cause exception;

1 is extended in TWIST if the circumstances giving rise to the good cause exception are not
resolved after available resources to remedy the situation have been considered;

1 does not exceed a total of 12 consecutive monthequerrence if the good cause is
based on the existence of family violence;

1 is used only for purposes of temporarily excusing SNAP recipients who have a reason for
not participating in SNAP E&T activities; and

1 is not used for administrative or case manag@related reasons.

If a reconsideration is not requested, Workforce Solutions Office staff is required to monitor
good cause monthly and tB&IAP E&T Program Detailmust be left open in TWIST and new
information entered (as needed) into TWISd@unselor dtes(see A205 Request for
Reconsideration)

Workforce Solutions Office staff may uService Code 9Determined Good Causehen good
cause has been approved for SNAP recipients not engaged in any other SNAP E&T activity.

ABAWDs who have beegranted good cause do not accrue countable mdfthgiood cause
actions in TWISTrefer toB-404.
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A-400: Temporary Interruption
A-401 Temporary Interruption

Boards must ensure that Workforce Solutions Office diaffontinusthe use of temporary
interruptions.
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Part BT Operations

B-100: SNAP E&T Services
B-101: Background

Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T) services
are provided to mandatory work registrasuish asSNAP E&T General Population and Able
BodiedAdults Without Dependents (ABAWDSs). The Texas Workforce Commission (TWC) also
allows Local Workforce Development Boards (Boards) the flexibility, as funding permits, to
provide SNAP E&T services to exempt SNAP recipients who voluntarily participate ifPSNA
E&T services.

B-102: Statewide Expansion of SNAP E&T Services

SNAP E&T services are available statewide in-faiid minimumservice counties. The
statewide expansion of SNAP E&T services allows Boards, as funding permits, to offer SNAP
E&T services t&SNAP recipients, in any county, who meet SNAP eligibility requirements.

In full-service counties:

1 ABAWDs who are not working at least 20 hours per week are outreached within 10 days
of appearing in The Workforce Information System of Texas (TWIST) atitrpaol and
receive SNAP E&T services.

1 The SNAP E&T General Population receives SNAP E&T services based on available
funding.

1 Mandatory work registrants must be sanctioned for failing to cooperate with SNAP E&T
requirements.

1 Exempt recipients who volunibr participate in SNAP E&T services must not be
sanctioned for failing to cooperate with SNAP E&T requirements.

In minimum-service counties:

1 SNAP recipients (mandatory or exempt) can volunteer to participate in SNAP E&T
services.

1 Boards may provide senas to SNAP recipients based on available funds.

1 Outreach is not conducted.

1 SNAP recipients (mandatory or exempt) who voluntarily participate in SNAP E&T
services must not be sanctioned for failing to cooperate with SNAP E&T requirements.

Through a nightly automated interface, the Texas Health and Human Services Commission
(HHSC) sends information to TWIST on newly certified or recertified SNAP recipients. The
nightly exchange of information allows:

1 Boards in fullservice counties to begthe SNAP E&T outreach process for mandatory
work registrants; and

1 Boards in both fuland minimuraservice counties to begin the service delivery process
for all SNAP recipients who will be participating in SNAP E&T.
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The outreach function is not availalfor mandatory work registrants in a minimiservice
county or for exempt SNAP recipients in any county. If these SNAP recipients volunteer for
SNAP E&T services and funding is available, Boards may serve themllams.

The following flowchart is provided as a guide for the delivery of SNAP E&T services to
mandatory and exempt SNAP recipients

B-102.a: SNAP E&T Flowchart

HHSC
Certifies individuals
for
|| General Population SNAP ABAWDs
Ages 16-59 : Ages 18-49
Mandatory or Exempt Sgilzl:;tji:h:ﬁ ?t No Dependents
S apere e Secondary SIG Code C or D
interface
to TWIST.

Outreach is conducted for

Outreach is conducted for

mandatory registrants in ABAWD:s with SIG Code C
full-service counties. in full-service counties.
ABAWD:s with SIG Code D

Exempt recipients may be
served as walk-ins.

- -

may be served as walk-ins.

Employment Planning Meeting Employment Planning Meeting
e SNAPE&T Overview e SNAP E&T Overview
e Participation Requirements e  Participation Requirements
e Employment Planning/Assessment o Employment Planning/Assessment
e Job Search Activities e Job Search Activities
¢ Education/Training ¢ Notification/Information on Prearranged Workfare Slot
* Notification/Information on Prearranged Education and or Education and Training
Training i
SNAP E&T Activities ( SNAE EET Activitres )
See B-108 i
. | — *  Workfare Employment
Education/Training »  Work Experience or Full time (30 hours)
(if necessary to obtain * Education/Training Part time (20 hours)
employment) —

3 Y @

Reporting Information to HHSC
¢  Full-time employment (30 * Employment
hours/week) or * Noncooperation (TWIST)
e Part-time employment or * Form H1817: Request for Reconsideration
e Education/Traming (if e  Form H1822: Direct Referral for ABAWDs for Reporting
necessary to obtain Customer’s Participation after completing the 2nd Week of
employment) SNAP E&T Activities

Delivery of services varies by Board area.

Note:Form H1822 may be submitted up to day(dding calendar days) of the second week of
activities.
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B-103: TWIST SNAP E&T Outreach Pool

The SNAP E&T outreach pool identifies all mandatory work registrants (ABAWDs and SNAP
E&T General Population) referred from HHSC and allows Texas Workforce Sauiffice
staff to generate appointment letters for SNAP E&T activities.

To ensure that ABAWDs who are not meeting the work requirements enroll in qualifying SNAP
E&T activities before their thremonth time limit expires, Boards must ensure that Worlkforc
Solutions Office staff outreach all ABAWDs within 10 calendar days of the ABAWD appearing
in the TWIST SNAP E&T outreach pool. Boards also must ensure that all ABAWDs are
scheduled for SNAP E&T activities within 15 days of the date of outreach. Thisl@scl
outreaching ABAWDs who appear on tGastomer Load Exceptionasb in TWIST (see B

401.a).

Boards must conduct initial outreach through letters or phone calls. Automated contact, such as
an outgoing voicenail message, does not qualify.

HHSC
Certifies individuals for SNAP.

SNAP data is sent through
nightly interface to TWIST.

Outreach is conducted
for ABAWDs with
SIG Code C in full-

service counties.
ABAWD:s with SIG

Code D may be served

as walk-ins.

Outr